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Depression Screening and Follow-up  Flow Chart 

 PHQ administered by Promotoras at the 2nd and 9th class of Diabetes SM Course 

Patient participating in SM Course 

with a PHQ score of higher than 

15 

Patient participating in SM Course 

with suicidal thoughts.   

 

Refer to Nurse in Charge- 

Medical record will be given to  

Provider for review.    

Patient will be walked to nurse’s   

   station and the patient will be  

seen by the Provider that same 

day.    

Doctor may refer to the Promotoras for Follow-up  

If Yes If 

No  Promotora documents in Progress Note.  

Weekly phone calls continue    

until symptom improvement.    

PHQ will be filed in 

medical  

record. Promotora will not  

conduct further follow-up.  

Medical team contacts patient for  

follow-up or treatment 

plan/change  

Group Classes and Support 

Groups add content specific 

for Depression 

If patient states  

he/she feels 

depressed and 

has suicidal  

thoughts continue  

talking to patient 

and have someone  

call 911. 
Note: All classes and 

 support groups are conducted  

during clinic hours. 

Note: PHQ should be             

reviewed immediately.   

Patient will be  followed-up by medical team. 

Patient participating in SM Course 

with a PHQ score of  5-9/10-14 

PHQ Form will be placed in  

Provider’s box for review. 


